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PROFESSIONAL ROOFING CONTRACTORS

Ten Things To Know Before Hiring A Roofing Company.

When dealing with contractors of any kind, it’s important to have as much information about them as you can before
you make a selection. Here’s a list of the ten most important things to know before hiring a roofing company.

1 - Is the roofing company licensed and insured?

The State of Florida demands that a roofing company demonstrate extensive industry knowledge in order to obtain a
license. This protects you from workmen who don’t know their trade. What’s more, a roofer without insurance can
create significant liability for you. Ask the roofing company to show you their contractor’s license and proof of
insurance. Rainbow Professional Roofing’s Florida State License Number is CC C1327506 and we’re fully insured.

2 — How long has the company been in business?

Roofers come and roofers go... taking what they know about your roof with them. Even worse, a gone-tomorrow
roofer can make your warranty worthless, not to mention the devastation of hiring a roofer that closes up shop in the
middle of your project. We’ve been in business since 1985, and plan to serve this area for decades to come. That’s
stability you can count on.

3 — Does the roofing company pay attention to quality?

Most people think of roofing as a dirty, smelly occupation... because many people in the business are just that.

At Rainbow Professional Roofing, we’re not the typical “roofers.” We’re true roofing professionals.

That commitment to quality is reflected in our people, our vehicles, and the services we provide. You’ll experience
the difference from the moment you call.

4 — What are the roofing company’s credentials?

Like any industry, the roofing profession recognizes achievement. We’re proud to say that we’ve been awarded some
of the highest distinctions in our field. These include the Silver Alliance Award from Stevens Roofing System, and
the Master Roofer designation, as well as membership in the National Roofing Contractors Association and a stellar
record with the Better Business Bureau.

5 — Can the company provide references and testimonials from past customers?

Not only do our customers speak highly of us, they’ve given us permission to use their quotations in our literature, on
our website, etc. We’re happy to provide word for word testimonials from property managers, condominium
association officers, commercial building owners, and government officials.

6 — Does this roofing company have experience with projects like mine?

Rainbow Professional Roofing has replaced literally millions of square feet of roof area. Past projects include
Oakbrook Village Condominiums, Alliance Entertainment Corp., Ft. Lauderdale Police Department, City National
Bank, Howard Johnson Hotels, Sysco Food Services, Kings Point Condominium, Volvo of Palm Beach, and many
others. We have the experience to handle any project with excellence.
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7 — How well does the company provide customer service?

We know that the only measure of our success is the satisfaction of our customers. This is our primary goal, and over
the years we’ve done a great job of achieving it. How? By providing professionalism and courtesy every step of the
way... by keeping our word and adhering to prompt response times... by remaining on budget while delivering more
than we promised. It’s just the way we do business at Rainbow Professional Roofing.

8 — Is this roofing company familiar with current and ‘‘green” technologies?

Most of the condominium and commercial roofs installed by Rainbow Professional Roofing utilize white
thermoplastic roofing technologies. This is one of the fastest, least expensive, and most effective ways to reduce
energy consumption in buildings with flat roofs. And while other companies are just starting to learn about these
roofing systems, we’ve been installing them with precision since 1985. If you’re looking for a “green” roof, including
garden roofing and other cutting-edge techniques, call us.

9 — Can the company handle all the aspects of our project?

Typically, roofing companies have a limited range of expertise. Rainbow Professional Roofing, on the other hand, can
also take care of any air conditioning, mechanical, electrical, and other engineering needs that may present themselves
as part of your roofing project. That makes life a whole lot easier for you.

10 — Does the roofing company offer preventive maintenance and warranties?

At Rainbow Professional Roofing, we look out for your best interests. If a simple roof repair is all you need right
now, we’re glad to do just that. We also offer preventive maintenance programs that can identify problem areas early
and save you thousands. And all our work is backed by warranties that will bring you peace of mind.

We know that you have several choices when it comes to hiring a roofing contractor. But very few of those companies
can answer these ten questions satisfactorily. Of those, the best choice by far is Rainbow Professional Roofing. When
you select us, you can be sure that you’ve found a company that will provide an excellent product, top quality service,
and long lasting value.

Sincerely,

Rainbow Professional Roofing
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